
STATE METRIC_MONTH CLEC_ID METRIC ID GEOGRAPHY METRIC_DESC PRODUCT_DESC STANDARD FRP_PERF CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM CLEC_NUM DIFFERENCE STANDARD_DEV Z_SCORE

NI-i- 1-Nov-10 AGGR P0-1-01-6020 Entire State Average Response Time - Customer Service Record (CSR) EDI Parity with Retail plus not more than four (4) seconds NA 4.99 NA 3293 NA 19,398.00 4.98 000

NH 1-Nov-10 AGGR P0-1-01-6030 Entire State Average Response Time - Customer Service Record (CSR) CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR P0-1-01-6050 Entire State Average Response Time - Customer Service Record (CSR) WEB GUI/LSIIVV Parity with Retail plus not more than seven (7) seconds NA 10.22 NA 115 NA 1,179.00 10.22 0.00

NH I-Nsv-I0 AGGR P0-1-02-6020 Entire Stale Average Response Time - Due Date Availability EDI Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-02-6030 Entire State Average Response Time - Due Dale Availability CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-02-6050 Entire State Averuge Response Time - Due Date Availability WEB Gul/LSIIW Purity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-03-6020 Entire State Average Response Time - Address Validation EDI Parity with Retail plus not more than four (4) seconds NA 5.20 NA 2589 NA 13,442.00 0.20 0.00

NH I-Nov-b AGGR P0-1-03-6030 Entire State Average Response Time - Address Validation CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR P0-1-03-6050 Entire State Average Response Time - Address Validation WEB GUI/LSIIW Parity with Retail plus not more than seven (7) seconds NA 9.00 NA I NA 6.00 9.00 0.00

NH I-Nov-In AGGR P0-1-04-6020 Entire State Average Response Time - Product & Service Availability 601 Parity with Retail plus not more than ten (10) seconds NA tOO NA I NA 1.00 tOO 0.00

NH 1-Nov-10 AGGR P0-1-04-6050 Entire State Average Response Time - Product & Service Availability WEB GUI/LSIIW Purity with Retail plus not more than ten (10) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-05-6020 Entire State Average Response Time - Telephone Number Availability & Reservation EDI Parity with Retail plus not more than four (4) seconds NA 7.83 NA 86 NA 673.00 7.83 0.00

NH I-Nov-b AGGR P0-1-05-6030 Entire State Average Response Time - Telephone Number Availability & Reservation CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-08-6050 Entire Slate Average Response Time - Telephone Number Availability & Reservation WEB GUI/LSIIW Parity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-06-6020 Entire Slate Average Response Time - Mechanized Loop Qualification - xDSL EDI Parity with Retail plus not more than four (4) seconds NA 1.00 NA I NA 1.00 tOO 0.00

NH 1-Nov-10 AGGR P0-1-06-6030 Entire State Average Response Time - Mechanized Loop Qualification - xDSL CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-06-6050 Entire State Average Response Time - Mechanized Loop Qualification - xDSL WEB GUIILSIIW Parity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR P0-1-07-6020 Entire State Average Response Time - Rejected Query+ EDI Parity with Retail plus not more than four (4) seconds NA 8.35 NA 1645 NA 13,732.00 8.35 0.00

NH I-Nov-In AGGR P0-1-07-6030 Entire State Average Response Time - Rejected Query+ COREA Parity with Retail plus not more than fosr (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-1-07-6050 Entire State Average Response Time - Rejected Query+ WEB GUI/LSIIW Parity with Retail plus not more than seven (7) seconds NA 17.84 NA 50 NA 892.00 17.84 0.00
NH 1-Nov-10 AGGR P0-1-08-6020 Entire Stale % Timeouts EDI sot greater than 0.33% NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR P0-1-08-6030 Entire State % Timeouts CORBA sot greater than 0.33% NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR P0-1-08-6050 Entire State % Timeouts WEB GUIILSIIW sot greater than 0.33% NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR P0-1-00-6020 Entire State Parsed CSR EDI Parity with Retail plus not more than 10 seconds NA 5.10 NA 2843 NA 15,013.00 5.10 0.00

NH 1-Nov-10 AGGR P0-1-09-6030 Entire State Parsed CSR CORBA Parity with Retail plus not more than 10 seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-2-02-6010 Entire State OSS Interface Availability - Prime-Time WPTS 00 99.5% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-2-02-6020 Entire State OSS Interface Availability - Prime Time EDI 0=99.5% NA 100.00 NA 28080 NA 28,080.00 100.00 0.00

NH 1-Nov-10 AGGR P0-2-02-6030 Entire State OSS Interface Availability - Prime Time CORBA >995% NA NA NA NA NA NA 0.00 0,00

NH I-Nov-Is AGGR P0-2-02-6060 Entire State OSS Interface Availability - Prime Time Maintenance - Electronic Bonding Inter 0=99,5% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-2-02-6080 Entire State OSS Interface Availability - Prime Time Maintenance Web GUI (RETAS) I Pre- v=99.5% NA 100.00 NA 28080 NA 28,080.00 100.00 0,00

NH 1-Nov-10 AGGR P0-2-03-6010 Entire State OSS Interface Availability - Non-Prime-Time WPTS No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR P0-2-03-6020 Entire State OSS Interface Availability- Non-Prime Time EDI No Standard NA 1.00 NA 15480 NA 15,480.00 1.00 0.00

NH I-Nov-In AGGR P0-2-03-6030 Entire State OSS Interface Availability - Non-Prime Time CORBA No Standard NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR P0-2-03-6060 Entire State OSS Interface Availability - Non-Prime Time Maintenance - Electronic Bonding Inter No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-2-03-6080 Entire Slate OSS Interface Availability - Non-Prime Time Maintenance Web GUI (RETAS) I Pre- No Standard NA 1.50 NA 15480 NA 15,480.00 I.00 0.00

NH 1-Nov-10 AGGR P0-3-02-1000 Entire State % Answered within 30 Seconds - Ordering Resale & UNE combined 80% within 30 Seconds NA 86.84 NA 2087 NA 2,021.00 86.84 0,00

NH 1-Nov-10 AGGR P0-3-04-1000 Entire State % Answered within 30 Seconds - Repair Resale & UNE combined 90% within 30 Seconds NA 92,70 NA 6358 NA 7,790.00 82.76 0.00

NH 1-Nov-10 AGGR P0-4-01-6622 Entire State % Change Management Notices Sent on Time Change Confirmation - Type 2 - Regu 05% NA NA NA NA NA NA 0.00 0,00

NH I-Nov-In AGGR P0-4-01-6661 Entire State % Change Management Notices Sent on Time Change Notification: Type 3 - Industry 08% NA 100,00 NA 2 NA 2.00 I00.00 0,00

NH 1-Nov-10 AGGR P0-4-01-6662 Entire State % Change Management Notices Sent on Time Change Confirmation: Type 3- lndustr 95% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-4-01-6671 Entire State % Change Management Notices Sent on Time Change Notification: Type 1 - Emerge 95% NA I00.00 NA 4 NA 4.00 l0O.00 0,00

NH 1-Nov-10 AGGR P0-4-02-6622 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Confirmation - Type 2- Regu No Standard NA NA NA NA NA NA 0,00 0,00

NH I-Nov-In AGGR P0-4-02-6661 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Type 3- Industry No Standard NA NA NA NA NA NA 0,00 0,00

NH 1-Nov-In AGGR P0-4-02-6662 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Confirmation: Type 3- lndustr No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-4-02-6671 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Type 1 - Emerge No Standard NA NA NA NA NA NA 0,00 0,00

NH 1-Nov-10 AGGR P0-4-03-6622 Entire Slate Change Management Notice - Delay eight (8) plus days Change Confirmation - Type 2 - Regu No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P0-4-03-6661 Entire State Change Management Notice - Delay eight (8) plus days Change Notification: Type 3- Industry No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0,00 0,00

NH I-Nov-In AGGR P0-4-03-6662 Entire State Change Management Notice - Delay eight (8) plus days Change Confirmation: Type 3 - lndustr No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.50 0.00

NH 1-Nov-10 AGGR P0-4-03-6671 Entire State Change Management Notice - Delay eight (8) plus days Change Notification: Type 1 - Emerge No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-In AGGR P0-5-01-6000 Entire State % On Time Notice of Interface Outage Systems Metrics 95% NA 100.00 NA 2 NA 2.00 100,00 0,00

NH 1-Nov-10 AGGR P0-6-01-6000 Entire State Software Validabon Systems Metrics v 5% NA R3 NA R3 NA NA 0.00 0,00

NH 1-Nov-10 AGGR P0-7-01-6000 Entire State % Softmare Problem Resolution Timeliness Systems Metrics v=95% NA R3 NA R3 NA R3 0.00 0.00

NH 1-Nov-10 AGGR P0-7-02-6000 Enhre State Delay Hours - Software Resolution - Change - Transactions failed - no workar000d Systems Metrics 48 hours NA R3 NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR P0-7-03-6000 Entire State Delay Hours - Software Resolution - Change - Transactions failed with workar000d Systems Metrics 10 days NA R3 NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR P0-7-04-6000 Entire State Delay Hours - FailediRejected Test Deck Transactions - Transactions failed no workar000d Systems Metrics 48 hours NA R3 NA NA NA NA 0.00 0.00

NH I-Nov-Is AGGR P0-8-01-6000 Entire State % On Time - Manual Loop Qualification Systems Metrics 95% within 48 Hours NA 84.74 NA 19 NA 18.00 94.74 0,00

NH 1-Nov-10 AGGR P0-8-02-6000 Entire State % On Time - Engineering Record Reqoest Systems Metrics 95% within 72 Hours NA 100.00 NA 2 NA 2.00 100.00 0.00

NH 1-Nov-10 AGGR OR-1-02-2320 Entire State % On Time LSRC - Flow Through Resale POTSIPre-qualified Complex 95% within 2 Hours NA 100.00 NA 154 NA 154.00 100.00 0.00

NH 1-Nov-10 AGGR OR-1-02-3140 Entire State % On Time LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours NA 100,00 NA 275 NA 275.00 100.00 0,00

NH 1-Nov-10 AGGR OR-1-02-3331 Entire State % On Time LSRC - Flow Through UNE LooplPre-qualified ComplenJLNP 95% within 2 Hours NA 100,00 NA 217 NA 217.00 100,00 0.00

NH 1-Nov-10 AGGR OR-1-04-2210 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DSO 95% within 48 Hours NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR OR-1-04-221 1 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS1 95% within 48 Hours NA 93.33 NA IS NA 14.00 83,33 0.00

NH 1-Nov-10 AGGR OR-1-04-2213 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS3 95% within 48 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Nov-10 AGGR OR-1-04-22I4 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials (Non DS0, Non DS1 95% within 48 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Nnv-b0 AGGR OR-1-04-2320 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale POTS/Pre-qualified Complex 95% within 24 Hours NA 98.00 NA 258 NA 251.00 88.05 0,00

NH I-Nun-b AGGR OR-1-04-2341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Nov-10 AGGR OR-l-04-3140 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE POTS Platform 95% Within 24 Hours NA 95,53 NA 175 NA I71.00 95.53 0.00

NH 1-Nov-10 AGGR OR-1-04-3210 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) UNE Specials DSO 95% within 49 Hours NA NA NA NA NA NA 0.00 0.00

NH i.Nov-10 AGGE OR-1-04-3331 Entire Stato % On Timo LSRC/ASRC - No Facility Check )Electrovic - No Flow Through) UNE Loop/Pro-qualified Complox/LNP 05% within 24 Hours NA 00.00 NA 300 NA 396.00 99,50 0.00
NH 1-Nnv-I0 AGGR OR-1-04-3340 Entire Stale % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL - Line Sharing & Lin 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-In AGGR OR-1-04-3341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0,00

NH I-Nov-In AGGR OR-1-04-3342 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire nDSL Loops 95% within 72 Hours NA 98.80 NA 91 NA 80.00 98,90 0.00

NH I-Nov-b AGGR OR-1-06-2210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic- No Flow-through) Resale Specials DSO 95% within fine business days NA NA NA NA NA NA 0,00 0,00

NH I-Nov-IS AGGR OR-1-06-221 I Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale Specials 0S1 95% within five business days NA NA NA NA NA NA 0,00 0,00

NH 1-Nov-10 AGGR OR-1-06-2213 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale Specials DS3 95% within five business days NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR OR-1-06-2214 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale Specials (Non DSO, Non OS1 98% within five business days NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR OR-l-06-2320 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale POTSIPre-qualified Complex 98% within 72 Hours NA 100.00 NA 4 NA 4.00 I00,00 0,00

NH 1-Nov-10 AGGR OR-1-06-2341 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digilal Services 95% within 72 Hours NA 100.00 NA 4 NA 4.00 I00.0O 0.00

NH I-Nun-b AGGR OR-1-06-3140 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE POTS Platform 95% Within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR OR-1-06-3210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DSO 95% within fine business days NA NA NA NA NA NA 0.00 0,00
NH 1-Nov-10 AGGR OR-1-06-3211 Entiro Stoto % On Timo LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE Specials DSI 05% within fino business days NA 75.00 NA 4 NA 3.00 75,00 0,00

NH 1-Nov-IS AGGR OR-1-06-3213 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS3 OS% within five business days NA 100.00 NA 5 NA 5.00 100.00 0,00
NH 1-Nov-10 AGGR OR-1-06-3214 Entire State % On Time LSRCIASRC - Facility Check (Electronic- No Flow-through) UNE Specials (Non OSO, Non DS1 & 1 05% within five business days NA I0O.00 NA 3 NA 3.00 100.00 0,00

NH I-Non-b AGGR OR-1-06-3331 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE LooplPre-qualified CompIeuILNP 05% within 72 Hours NA NA NA NA NA NA 0,00 0.00

NH I-Nov-b AGGR OR-I-06-3341 Entire Stote % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0,00 0.00



NH 1-Nov-10 AGGR OR-1-06-3342 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA NA NA NA NA 000 0.00
NH 1-Nov-10 AGGR OR-1-08-3210 Entire State % On Time ASRC - No Facility Check (Fax/Mail) UNE Specials DSO 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH I-Nov-In AGGR OR-1-10-3210 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials DSO 95% within six business days NA NA NA NA NA NA 0.00 0,00

NH I-Nov-In AGGR OR-1-10-321 1 Entire Slate % On Time ASRC - Facility Check (Fax/Mail) UNE Specials DS1 95% within sb business days NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR OR-1-10-3213 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials D53 95% within six business days NA NA NA NA NA NA 0.00 0.00

NH I-Nov-in AGGR OR-1-10-3214 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials (Non DS0, Non DS1 & 95% within six business days NA NA NA NA NA NA 0,00 0.05

NH 1-Nov-10 AGGR OR-1-12-S020 Entire State % On Time FCC Interconnection Trunks (CLEC) (0= 19: 95% on time 10 Business Days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR OR-1-12-S030 Entire State % On Time FOC Interconnection Trunks (CLEC) (0- 192 Negotiated Process NA 100,00 NA I NA 1.00 100.00 0.00
NH 1-Nov-10 AGGR OR-1-13-5000 Entire State % On Time Design Layout Record (DLR) Interconnection Trunks (CLEC) 95% on time 10 Business Days NA NA NA NA NA NA 0.00 0.00
NH I-Nov-In AGGR OR-1-19-5020 Entire State % On Time Response - Request for Inbound Augment Trunks FairPoint Inbound Augment Trunks (v~ 95% on time NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR OR-1-19-5030 Entire State % On Time Response - Request for Inbound Augment Trunks FairPoint Inbound Augment Trunks (0- Negotiated Process NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR OR-2-02-2320 Entire State % On Time LSR Reject (Flow-Through) Resale POTS/Pre-qualified Complex 95% within 2 Hours NA 97.47 NA 79 NA 77.00 97,47 0.00

NH I-Nov-to AGGR OR-2-02-3140 Entire State % On Time LSR Re)ect (Flow-Through) UNE POTS Platform 95% Within 2 Hours NA 96.79 NA 187 NA 181.00 96.79 0.00

NH 1-Nov-to AGGR OR-2-02-3331 Entire State % On Time LSR Reject (Flow-Through) UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours NA 100.00 NA 91 NA 91,00 100,00 0,00

NH 1-Nov-10 A/OCR DR-2-04-2200 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) ‘ Resale Specials 95% within 48 Hours NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AG/OR DR-2-04-2320 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) Resale POTS/Pre-qualified Complex 95% within 24 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR OR-2-04-2341 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR OR-2-04-3140 Entire State % On Time LSRJASR Reject - No Facility Check (Electronic - No Flow-through) UNE POTS Platform 95% Within 24 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR OR-2-04-3200 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE Specials 95% within 48 Hours NA 100.00 NA 2 NA 2.00 100,00 0.00

NH I-Nov-In AGGR OR-2-04-3331 Entire State % On Time LSRJASR Reject - No Facility Check (Electronic - No Flow-through) UNE Loop/Pre-qualified CompIexlLNP 98% within 24 Hours NA NA NA NA NA NA 0.00 0.00

NH I-Nov-tO AGGR OR-2-04-3340 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL - Line Sharing & Lb 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-In AGGR OR-2-04-3341 Entire State % On Time LSPJASR Reject - No Facility Check (Electronic - No Flow-through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR OR-2-04-3342 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR OR-2-06-2200 Entire State % On Time LSR’ASR Reject - Facility Check (Electronic - No Flow-Through) Resale Specials 95% within five(S) business days NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AG/OR DR-2-00-2320 Entire State % On Time LSR’ASR Reject - Facility Check (Electronic - No Flow-Through) Resale POTS/Pre-qualified Complex 95% within 72 Hours NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AG/OR DR-2-06-2341 Entire State % On Time LSRJASR Reject - Facility Check (Electronic - No Flow-Through) Resale 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-tO AG/OR OR-2-06-3140 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE POTS Platform 95% Within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AG/OR OR-2-06-3210 Entire State % On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DSO 95% within five(S) business days NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AG/OR OR-2-06-321 I Entire State % On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DSI 95% within five (5) business days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-In AG/OR OR-2-06-3213 Entire State % On Time LSRIASR Reject- Facility Check (Electronic - No Flow-Through) UNE Specials DS3 95% within five(S) business days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AG/OR OR-2-06-3214 Entire State % On Time LSRJASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials (Non DSO Non DS1 & I’ 95% within five (5) business days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AG/OR OR-2-00-3331 Entire State % On Time LSPJASR Reject - Facility Check (Electronic - No Flow-Through) UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AG/OR OR-2-06-3341 Entire State % On Time LSRJASR Reject - Facility Check (Electronic - No Flow-Through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR OR-2-06-3342 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AG/OR OR-2-08-3200 Entire State % On Time Reject - No Facility Check (Fax) UNE Specials 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AG/OR OR-2-10-3200 Entire State % On Time Reject - Facility Check (Fax) UNE Specials 95% within siu business days NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AG/OR DR-2-12-S020 Entire State % On Time Trunk ASR Reject Interconnection Trunks (CLEC) (‘x 19: 9S% on time less than or equal to seven (7) business days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AG/OR OR-2-12-S030 Entire State % On Time Trunk ASR Reject Interconnection Trunks (CLEC) (0 192 Negotiated Process NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR OR-3-01-2000 Entire State % Rejects Resale No Standard NA 17.82 NA 679 NA 121.00 17.82 0.00

NH 1-Nov-10 AG/OR OR-3-O1-3000 Entire State % Rejects UNE No Standard NA 13.76 NA 955 NA 117.00 13.78 0.00

NH 1-Nov-10 AGGR OR-3-02-1000 Entire State % LSR Resubmission Not Rejected Resale & UNE combined (EDI) 95% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-In AGGR DR-4-1 1-1000 Entire State % Completed orders with neither a PCN nor BCN nent Resale & UNE combined (EDI) 0.25% of PONs that received oeither a PCN nor a BCN within NA 0.04 NA 2232 NA 1.00 0.04 0.00

NH 1-Nov-10 AGGR OR-4-16-1000 Entire State % Provisioning Completion Notifiers sentwithin 006(1) Business Day Resale & UNE combined (EDI) 95% of PCNO seotwithin ooe (1) business day NA 96.58 NA 2195 NA 2,120.00 99.56 0.00

NH I-Nov-In AGGR OR-4-17-1000 Entire State % Billing Completion Notifiers sent on time Resale & UNE combined (EDI) 95.50% NA 85.23 NA 2224 NA 2,118.00 95.23 0.00

NH 1-Nov-In AGGR OR-5-01-2000 Entire State % Flow Through - Total Resale No Standard Developed NA 90.79 NA 315 NA 286.00 90.79 0.00
NH I-Nov-In AG/OR OR-5-01-3112 Entire State % Flow Through - Total UNE POTS - Loop No Standard Developed NA 88.18 NA 440 NA 432.00 98.18 0.00
NH 1-Nov-In AG/OR OR-5-0l-3121 Entire State % Flow Through - Total UNE POTS - Other No Standard Developed NA 85.04 NA 242 NA 230.00 95.04 0.00

NH 1-Nov-10 AG/OR OR-5-01-314n Entire State % Flow Through - Total UNE POTS Platform No Standard Developed NA 64.38 NA 338 NA 319.00 94.38 0.00

NH 1-Nov-10 AGGR OR-5-03-2000 Entire State % Flow Through Achieved Resale 95% for % flow-through achieved NA 92.26 NA 310 NA 288.00 92.26 0.00

NH I-Nov-In AGGR OR-5-03-31 12 Entire State % Flow Through Achieved UNE POTS - Loop 95% for % flow through achieved NA 98.18 NA 440 NA 432.00 88.18 0.00

NH I-Nov-In AGGR OR-5-n3-3121 Entire State % Flow Through Achieved UNE POTS - Other 95% for % flow through achieved NA 95,04 NA 242 NA 230.00 95.04 0.00

NH I-Nov-In AGGR OR-5-03-3140 Entire State % Flow Through Achieved UNE POTS Platform 95% for % flow through achieved NA 93,82 NA 340 NA 319.00 83.82 0.00

NH 1-Nov-10 AGGR OR-6-01-1000 Entire State % Service Order Accuracy Resale and UNE Loop/Complex/LNP ( 95% Orders without FairPoint Errors NA 97.30 NA 37 NA 36.00 87.30 0.00

NH 1-Nov-10 AG/OR OR-0-03-2000 Eotire State % Accuracy - LSRC Resale not more than 5% of LSRCO resent due to FairPoint error NA 1.84 NA ISO NA 3.00 1.94 0,00
NH 1-Nov-10 AGGR OR-6-03-3140 Entire State % Accuracy - LSRC UNE POTS Platform not more than 5% of LSRC5 resent due to FairPoint error NA 1.02 NA 488 NA 5,00 1.02 0.00
NH 1-Nov-In AG/OR OR-6-03-3331 Entire State % Accuracy - LSRC UNE Loop/Complex/LNP not more than 8% of LSRC5 resent due to FairPoint error NA 2,58 NA 1126 NA 29.00 2.58 0.00
NH 1-Nov-10 AG/OR OR-6-04-1040 Entire State % Accuracy - Directory Listing All Directory Listings (combined Stand- 95% Orders without Verizon errors NA 100.00 NA 50 NA 50.00 100.00 0.00

NH 1-Nov-10 AGGR DR-7-01-2000 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days Resole 95% NA 12.68 NA 355 NA 45.00 12.68 0.00
NH 1-Nov-10 AGGR OR-7-OI-3140 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days UNE POTS Platform 98% NA 17.27 NA 411 NA 71.00 17.27 0.50
NH 1-Nov-In AG/OR OR-7-01-3331 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days UNE Loop 95% NA 6.59 NA 531 NA 35.00 6.59 0.50

NH I-Nov-In AG/OR OR-8-01-2000 Entire State % Acknowledgements on Time Resale 95% within two (2) hours NA 95.94 NA 468 NA 449.00 95.94 0.00
NH 1-Nov-10 AG/OR OR-8-01-3000 Entire State % Acknowledgements on Time UNE 95% within two (2) hours NA 99.74 NA 1137 NA 1,134.00 95.74 0.00

NH 1-Nov-10 AG/OR OR-9-Ol-2000 Entire State % Acknowledgement Completeness Resale 99% NA 87.76 NA 531 NA 466.00 87.76 0.00

NH I-Nov-In AG/OR OR-9-O1-3000 Entire State % Acknowledgement Completeness UNE 99% NA 98.77 NA 1140 NA 1,128.00 98.77 0.00

NH 1-Nov-In AG/OR OR-1O-O1-1000 Entire State % of PON Exceptions Resolved Within Three (3) Business Days Resale & UNE combined 95% resolved within three (3) Business Days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AG/OR OR-10-02-1000 Entire State % of PON Exceptions Resolved Within Ten (10) Business Days Resale & UNE combioed 99% resolved within ten (10) business days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AG/OR DR-l1-01-1130 Entire State % Reoale/UNE-P Provider Notifications in Days Resale & UNE-P combined 95% in two (2) Calendar Days NA 88.00 NA 225 NA 198.00 88.00 0.00

NH 1-Nov-10 AG/OR OR-13-01-3523 Entire Stole % of Large Job Hot Cut Project Negotiations Completed UNE Loop - Large Job Hot Cut 98% within four business days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-In AG/OR PR-1-01-21 10 Entire State Average Interval Offered - Total No Dispatch Resale POTS Business Parity with FP Retail 0.98 2.82 1239 65 1215 183.00 1.63 0,00
NH I-Nov-In AG/OR PR-1-01-2120 Entire State Average Interval Offered - Total No Dispatch Resale POTS Residence Parity with FP Retail 1.28 0.00 6236 2 7984 0.00 1.28 0,00
NH I~Nov~IC AG/OR PR-l-01-234I Evtire State Average ioteroal Otfered - Total No Dispatch Resale 2-Wire Digital Serviceu Purity With FP Retail I.33 NA 0 NA 0 NA .1.33 0,00

NH 1-Nov-10 AG/OR PR-1-O1-3140 Entire State Average Interval Offered - Total No Dispatch UNE POTS Platform Parity With FP Retail 1.23 2.17 7474 248 9179 539.00 0.95 0.00
NH I-Nov-In AG/OR PR-1-01-3341 Entire State Average Interval Offered - Total No Dispatch UNE 2-Wire Digital Services Parity with FP Retail 1.33 NA 6 NA 8 NA -1.33 0.00
NH I-Nov-In AG/OR PR-l-0l-3342 Entire State Average Interval Offered - Total No Dispatch UNE 2-Wire nDSL Loops No Standard NA 4.00 NA 6 NA 24.00 4.00 0.00
NH 1-Nov-10 AG/OR PR-l-0l-3343 Entire State Average Interval Offered - Total No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH I-Nov-tO AG/OR PR-I-OI-3345 Entire State Average Interval Offered - Total No Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-In AG/OR PR-1-02-2341 Entire State Average Interval Offered - Total Dispatch Resale 2-Wire Digital Services Parity with FP Retail 2.00 NA I NA 2 NA -2.00 0.00
NH 1-Nov-In AG/OR PR-l-02-3341 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire Digital Services Parity with FP Retail 2.00 NA 1 NA 2 NA -2.00 0.00
NH I-Nov-In AG/OR PR-1-02-3342 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL Loops No Standard NA 4.07 NA 28 NA 114.00 4.07 0.00
NH 1-Nov-10 AG/OR PR-1-02-3343 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSND and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH I-Nov-iS AG/OR PR-1-02-3345 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSND and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH I-Nov-tO AG/OR PR-1-03-21 10 Entire State Average Interval Offered - Dispatch one (1) to five (5) Lines Resale POTS Business Parity with FP Retail 3.98 4.73 170 II 670 52.00 0.75 0.00

NH I-Nov-In AG/OR PR-I-03-2120 Entire State Average Interval Offered - Diopatch one (1) to five(S) Lines Resale POTS Residence Parity with PP Retail 4,02 0.00 363 I 1459 0.00 -4.02 0.00

NH 1-Nov-10 AG/OR PR-1-03-31 12 Entire State Average Interval Offered - Diupotch 008(1) to five (5) Lines UNE POTS Loop Parity with FP Retail 4,00 NA 533 NA 2134 NA -4.00 0.00

NH 1-Nov-10 AG/OR PR-1-03-3140 Entire State Average Interval Offered - Dispatch one (1) to five(S) Lines UNE POTS Platform Parity With FP Retail 4,00 5.07 533 15 2I34 76.00 1.08 0.00

NH I-Nov-IS AG/OR PR-1-04-2100 Entire State Average Interval Offered - Dispatch six (6) to nine (9) Lines Resale POTS Parity with PP Retail S.33 5.00 3 2 18 19,00 4.17 0.00

NH I-Nov-In AG/OR PR-1-04-31 12 Entire State Average Interval Offered - Dispatch six (0) to nine (9) Lines UNE POTS Loop Parity with FP Retail S.33 NA 3 NA 16 NA 0.33 0.00

-2.18

0.34

-1.32

-1.62



NH I-Nov-is AGGR PR-1-04-3140 Entire State Average Interval Offered - Dispatch six (6) to sine(S) Lines UNE POTS Platform Parity With FP Retail 5.33 NA 3 NA 16 NA -5.33 0.00

NH 1-Nov-10 AGGR PR-1-05-2100 Entire State Average Interval Offered - Dispatch (>= 10 Lines> Resale POTS Parity with FP Retail 12.00 NA 1 NA 12 NA -12.00 0.00

Nl~ 1-Nov-In AGGR PR-1-05-31 12 Entire State Average Interval Offered - Dispatch (>= 10 Lines> UNE POTS Loop Parity with FP Retail 12,00 NA I NA 12 NA 12,00 0.00

NH 1-Nov-10 AGGR PR-1-05-3140 Entire State Average Interval Offered - Dispatch (ru’ 10 Lines> UNE POTS Platform Parity With FP Retail 12.00 NA I NA 12 NA -12.00 0.00

NH 1-Nov-10 AGGR PR-1-06-2210 Entire State Average Interval Offered - Specials DSO Resale DSO Parity with FP Retail 2,00 NA I NA 2 NA -2.00 0.00
NH i-Nov-IC AGGR PR-1-06-3210 Entire State Average Interval Offered - Specials DSO UNE DSO Parity with PP Retail 2.00 NA I NA 2 NA -2.00 0.00
NH 1-Nov-is AGGR PR-1-07-2211 Entire State Average Interval Offered - Specials DS1 Resale DSI Parity with PP Retail 8.62 NA 53 NA 457 NA -8.e2 0.00
NH 1-Nov-10 AGGR PR-1-07-321 1 Entire State Average Interval Offered - Specials DS1 UNE DS1 Parity with FP Retail 8.62 10.33 53 9 457 9300 1.71 0.00 -2.35
NH 1-Nov-10 AGGR PR-1-08-2213 Entire State Average Interval Offered - Specials DS3 Resale D53 Parity with FP Retail 10.78 NA 9 NA 97 NA -10.78 0.00

NH I-Nov-Is AGOR PR-1-08-3213 Entire State Average Interval Offered - Specials DS3 UNE DS3 Parity with FP Retail 10.78 14.00 9 2 97 28.00 3.22 0.00

NH l-Nsv-10 AGGR PR-1-09-351 1 Entire State Average Interval Offered - Total UNE EEL Backbsne No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-1-09-3512 Entire State Average Interval Offered - Total UNE EEL Loop No Standard NA 9.00 NA 1 NA 9,00 9.00 0.00

NH I-Nov-is AGGR PR-1-09-3530 Entire State Average Interval Offered - Total UNE IOF No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-1-09-5020 Entire State Average Interval Offered - Total Interconnection Twnks ((CLEC) 0= 19: Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR PR-1-09-5030 Entire State Average Interval Offered - Total Interconnection Trunks ((CLEC)v- 192 Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-1-12-2103 Entire State Average Interval Offered - Disconnects Resale POTS/Complex Parity with FP Retail 5.00 NA 1 NA 5 NA -5,00 0.00
NH 1-Nov-10 AGGR PR-1-12-2200 Entire State Average Interval Offered - Disconnects Resale Specials Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-1-12-3133 Entire State Average Interval Offered - Disconnects UNE POTS & Complex Parity with FP Retail 5.00 NA I NA 5 NA -5.00 0.00

NH 1-Nov-10 AGGR PR-1-12-3200 Entire State Average Interval Offered - Disconnects UNE Specials Parity with FP Retail NA 5.40 NA S NA 27.00 5.40 0.00

NH 1-Nov-Is AGGR PR-1-13-3525 Entire State Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Batch Hot Cut (all Ii No Standard NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR PR-1-13-3529 Entire State Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Basic Hot Cut (21 Ii No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-3-01-2100 Entire State % Completed in 056(1) Day one (1>tofive (5)Lines- No Dispatch Resale POTS Paritywith FP Retail 52.66 38.10 695 21 366 8.00 -14.57 0.00 -1,54
NH 1-Nov-10 AGGR PR-3-01-3140 Entire State % Completed in 009>1) Day one (1> to hue (5) Lines - No Dispatch UNE POTS Platform Parity with FP Retail 52.66 68.24 695 85 306 58.00 15,57 0.00 2,63
NH 1-Nov-10 AGGR PR-3-03-3343 Entire State % Completed in three (3) Days one (1) to five(S) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR PR-3-03-3343a Entire State % Completed in three (3) Days one (1> to five(S) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing 95% within the lesser of three (3) business days NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-is AGGR PR-3-03-3345 Entire State % Completed in three >3> Days one (1> to five (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR PR-3-03-3345a Entire State % Completed in three (3> Days one (1> to five (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Splitting 95% within the lesser of three (3> business days NA NA NA NA NA NA 0.00 0.00
NH I-Nov-In AGGR PR-3-06-2100 Entire State % Completed in three (3> Days one (1> to five(S) Lines - Dispatch Resale POTS Parity with FP Retail 28.86 11.11 499 9 144 1,00 -17.75 0.00 -1.67
NH 1-Nov-10 AGGR PR-3-06-31 13 Entire State % Completed in three (3) Days one (1>10 five (5> Lines - Dispatch UNE POTS Loop New Parity with PP Retail 28.86 NA 499 NA 144 NA -28.66 0.00
NH 1-Nov-10 AGGR PR-3-06-3140 Entire State % Completed in three (3) Days one (1>10 five (5> Lines- Dispatch UNE POTS Platform Parity with PP Retail 28.66 7.14 499 14 144 1,00 -21.71 0.00 -2.37
NH 1-Nov-IC AGGR PR-3-08-3534 Entire State % Completed in five(S) days - No Dispatch UNE Basic Hot Cut Loops (1-10 lines> 95% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-3-09-2100 Entire State % Completed in five(S) Days one (1) to five(S) Lines - Dispatch Resale POTS Parity with FP Retail 88.61 80.00 1194 30 1058 24.00 -8.61 0.00 -1,65
NH 1-Nov-10 AGGR PR-3-09-3113 Entire State % Completed in five (5> Days one (1) to five (5> Lines - Dispatch UNE POTS Loop New Parity with FP Retail 88.81 NA 1194 NA 1059 NA -86.61 0.00

NH 1-Nov-10 AGGR PR-3-09-3140 Entire State % Completed in five (5) Days one (1> to five (5> Lines - Dispatch UNE POTS Platform Parity with FP Retail 88.61 88.89 1194 99 1008 88.00 0.26 0.00 0.12
NH 1-Nov-10 AGGR PR-3-10-3341 Entire State % Completed in six (6> Days one (1> tofive (5) Lines - Total UNE 2-Wire Digital Loops Parity with FP Retail 100.00 NA I NA I NA -100.00 0.00

NH 1-Nov-10 AGGR PR-3-10-3342 Entire State % Completed in six (6> Days one (1>10 five (5> Lines - Total UNE 2-Wire xDSL Loops 95% NA NA NA NA NA NA 0,00 0,00

NH 1-Nov-10 AGGR PR-3-1 1-3526 Entire State % Completed in 10 Business Days UNE POTS Loop Basic Hot Cut (11 to 95% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-lu AGGR PR-3-12-3531 Entire State % Completed in 15 Business Days UNE POTS Loop Large Job Hot Cut >1 No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-3-1 2-3532 Entire State % Completed in 15 Business Days UNE POTS Loop Large Job Hot Cut (6 No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-3-13-3531 Entire State % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut (1 98% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-3-13-3532 Entire State % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut (8 98% NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR PR-4-01-2210 Entire State % Missed Appointment- FoirPoint- Total Resale Specials DSO Parity with FP Retoil 100.00 NA 1 NA I NA -100.00 0.00
NH 1-Nov-10 AGGR PR-4-01-221 1 Entire State % Missed Appointment - FairPoint - Total Resale Specials DS1 Purity with FP Retail 45.10 NA 51 NA 23 NA -45.10 0,00

NH 1-Nov-10 AGGR PR-4-01-2213 Entire State % Missed Appointment-FairPoint-Total Resale Specials DS3 Parity with FP Retail 100.00 NA 9 NA 9 NA -100.00 0,00
NH 1-Nov-10 AGGR PR-4-01-2214 Entire State % Missed Appointment- FairPoint- Total Resale Specials (Non DSO, Non DS1 Paritywith FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Nyu-b AGGR PR-4-01-3210 Entire State % Missed Appointment- FairPoint- Total UNE Specials DS0 Parity with FP Retail 100,00 NA I NA 1 NA -100.00 0.00
NH 1-Nov-10 AGGR PR-4-01-3211 Entire State % Misoed Appointment- FairPoint- Total UNE Specials DS1 Paritywith FP Retail 45.10 57.14 51 7 23 4,00 12.04 0.00 -1.00

NH 1-Nyu-b AGGR PR-4-01-3213 Entire State % Missed Appointment - FairPoint- Total UNE Specials DS3 Paritywith PP Retail 100.00 0.00 9 2 5 0.00 -100.00 0.00

NH 1-Nov-10 AGGR PR-4-01-3214 Entire State % Missed Appointment - FairPoint - Total UNE Specials (Non DSO, Non DS1 & Paritywith PP Retail NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR PR-4-01-3510 Entire State % Missed Appointment- FairPoint-Total UNE EEL Parity with FP Retail 47.83 0,00 46 1 22 0.00 -47.83 0.00

NH 1-Nyu-b AGGR PR-4-01-3530 Entire State % Missed Appointment- FairPoist - Total UNE lop Parity with FP Retail 100,00 NA 9 NA 9 NA -100.00 0.00

NH I-Nov-Is AGGR PR-4-02-2100 Entire State Average Delay Days - Total Resale POTS Parity with PP Retail 2,62 4.00 160 6 419 24.00 1.38 3.46 -1.00
NH I-Nov-Is AGGR PR-4-02-2200 Entire State Average Delay Days - Total Resale Specials Parity with PP Retail 8.55 NA 33 NA 282 NA -8.55 5.88
NH 1-Nov-Is AGGR PR-4-02-2341 Entire State Average Delay Days - Total Resale 2-Wire Digital Services Parity with PP Retail 27.67 NA 3 NA 83 NA -27,67 17,90
NH 1-Nov-10 AGGR PR-4-02-3100 Entire State Average Delay Days-Total UNE POTS Parity with PP Retail 2.62 1.92 160 13 418 25.00 -0.70 3.46 0.83
NH 1-Nov-10 AGGR PR-4-02-3200 Entire State Average Delay Days - Total UNE Specials Parity with FP Retail 8.55 1.50 33 4 262 6.00 -7.05 5.88
NH 1-Nov-10 AGGR PR-4-02-3341 Entire State Average Delay Days - Total UNE 2-Wire Digital Services Parity with FP Retail 27.67 NA 3 NA 93 NA -27.67 17.90
NH 1-Nov-10 AGGR PR-4-02-3342 Entire State Average Delay Days - Total UNE 2-Wire xDSL Loops Parity with PP Retail 1,00 1.33 1 3 I 4.00 0.33 0.00

NH 1-Nov-Is AGGR PR-4-02-3343 Entire State Average Delay Days - Total UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH I-Nyu-b AGGR PR-4-02-3345 Entire State Average Delay Days - Total UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH I-Nyu-is AGGR PR-4-02-3510 Entire State Average Delay Days - Total UNE EEL Parity with FP Retail 8.41 NA 22 NA ISO NA -8.41 6.40
NH 1-Nyu-b AGGR PR-4-02-3530 Entire State Average Delay Days - Total UNE lOP Parity with PP Retail 10.44 NA 9 NA 94 NA -10.44 3.47
NH 1-Nov-10 AGGR PR-4-02-5000 Entire State Average Delay Days - Total Interconnection Trunks (CLEC) Nooe: Analysis Only NA NA NA NA NA NA 0.00 0,00

NH I-Nov-Is AGGR PR-4-03-2100 Entire State % Missed Appointment- Customer Resale POTS No Standard 2.03 10.00 7883 60 160 8.00 7.97 0,00
NH 1-Nyu-b AGGR PR-4-03-2200 Entire State % Missed Appointment - Customer Resale Specials No Standard 54.10 NA 61 NA 33 NA -54,10 0.00
NH 1-Nov-10 AGGR PR-4-03-2341 Entire State % Missed Appointment - Customer Resale 2-Wire Digital Services No Standard 75.00 NA 4 NA 3 NA -75.00 0.00
NH 1-Nov-Is AGGR PR-4-03-3100 Entire State % Missed Appointment - Customer UNE POTS No Standard NA 4.10 NA 317 NA 13,00 4.10 0.00

NH 1-Nov-In AGGR PR-4-03-3200 Entire State % Missed Appointment - Customer UNE Specials No Standard NA 40.00 NA 10 NA 4.00 40.00 0.00
NH 1-Nov-10 AGGR PR-4-03-3341 Entire State % Missed Appointment - Customer UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0.00 0,00
NH I-Nov-Is AGGR PR-4-03-3342 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL Loops No Standard NA 9.38 NA 32 NA 3,00 9.38 0.00
NH 1-Nyu-b AGGR PR-4-03-3343 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL - Line Shoring No Standard NA NA NA NA NA NA 000 000

NH 1-Nov-In AGGR PR-4-03-3345 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 0.00 0.00

NH I-Nyu-b AGGR PR-4-03-3510 Entire State % Missed Appointment- Customer UNE EEL No Standard NA 0.00 NA 1 NA 0,00 0.00 0,00
NH 1-Nov-10 AGGR PR-4-03-3530 Entire State % Missed Appointment - Customer UNE lop No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR PR-4-03-5000 Entire State % Missed Appointment - Customer Interconnection Trunks (CLEC) No Standard NA 0.00 NA I NA 0.00 0.00 0.00
NH I-Nov-Is AGGR PR-4-04-2100 Entire State % Missed Appointment-FairPoint-Dispatch Resale POTS Parity with PP Retail 6.26 10.38 671 13 42 2.00 9.13 0.00 -1.69
NH 1-Nov-10 AGGR PR-4-04-2341 Entire State % Missed Appointment - FairPoint - Dispatch Resale 2-Wire Digital Services Parity with PP Retail 0.00 NA 1 NA 0 NA 0.00 0.00
NH 1-Nov-10 AGGR PR-4-04-3113 Estire State % Missed Appointment- PairPoint- Dispatch UNE POTS Loop New Parity with PP Retail 6.26 3.77 671 53 42 2.00 -2.49 0.00 0.36
NH 1-Nov-10 AGGR PR-4-04-3140 Entire State % Missed Appointment - PairPoint- Dispatch UNE POTS Platform Parity with PP Retail 6.26 6.67 671 15 42 1.00 0.41 0.00 -0.70
NH 1-Nov-10 AGGR PR-4-04-3341 Entire State % Missed Appointment - PairPoint - Dispatch UNE 2-Wire Digital Services Parity with PP Retail 0.00 NA 1 NA 0 NA 0.00 0.00
NH I-Non-lu AGGR PR-4-04-3343 Entire State % Missed Appointment - PairPoint - Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-4-04-3345 Entire State % Missed Appointment - PairPoint - Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-4-0S-2100 Entire State % Missed Appointment- FairPoint- No Dispatch Resale POTS Parity with PP Retail 1.64 6.52 7212 46 118 3.00 4.89 0.00 -2.46

NH 1-Nov-10 AGGR PR-4-05-2341 Entire State % Missed Appointment - FairPoint - No Dispatch Resale 2-WOre Digital Services Parity with PP Retail 100.00 NA 3 NA 3 NA 100,00 0.00

NH 1-Nyu-is AGGR PR-4-05-31 13 Entire State % Missed Appointment- FairPoint- No Dispatch UNE POTS Loop New Parity with PP Retail 1.64 NA 7212 NA 119 NA -1.64 0.00

NH I-Nov-bC AGGR PR-4-05-3140 Entire State % Missed Appointment- FairPoint- No Dispatch UNE POTS Platform Paritywith PP Retail 1.64 3.33 7212 240 110 0.00 1.70 0.00 -2.05

NH 1-Nov-10 AGGR PR-4-05-3341 Entire State % Missed Appointment - PairPoint - No Dispatch UNE 2-Wire Digital Services Parity with PP Retail 100.00 NA 3 NA 3 NA -100,00 0.00



NH 1-Nov-10 AGGR PR-4-05-3343 Entire State % Missed Appointment - FairPoint - No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 000 0.00
NH 1-Nov-10 AGGR PR-4-05-3345 Entire State % Missed Appointment - FairPoint - No Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 5.00 non
HH 1-Nov-10 AGGR PR-4-07-3541t Entire State % On Time Performance - LNP Only UNE LNP 05% on time 100.00 98.35 13 1124 13 1083.00 -3.65 5.00

NH 1-Nov-10 AGGR PR-4-08-2200 Entire State % Missed Appointment - Customer- Due to Late Order Confirmation Resale Specials No Standard 0.00 NA 61 NA 5 NA 5.00 0.00
NH 1-Nov-10 AGGR PR-4-08-2341 Entire State % Misted Appointment - Customer- Due to Late Order Confirmation Resale 2-Wire Digital Services No Standard 0.00 NA 4 NA 5 NA 0.00 0.00
NH l-Noo-10 AGGR PR-4-08-3200 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE Specials No Standard NA 0.00 NA 10 NA 0.011 0.00 0.00
NH 1-Nov-10 AGGR PR-4-06-3341 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR PR-4-06-3342 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE 2-Wire xDSL Loops No Standard NA 0.00 NA 32 NA 0.00 0.00 0.00
NH 1-Nov-10 AGGR PR-4-14-3342 Entire State % Completed On Time - 2-Wire xDSL UNE 2-Wire uDSL Loops 05% on time NA 83,55 NA 31 NA 29.00 93.55 0.00
NH 1-Nov-10 AGGR PR-4-15-5000 Entire State % On Time Provisioning - Trunks Interconnection Trunks (CLEC) 05% on time NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGOR PR-5-0l-2100 Entire State % Missed Appointment - FairPoint - Facilities Resale POTS Paritywith PP Retail 0.69 0.00 671 14 6 0.00 -0.69 0.00

NH 1-Nov-10 AGGR PR-5-01-2200 Entire State % Missed Appointment - FairPoint - Facilities Resale Specials Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-5-01-2341 Entire State % Missed Appointment - FairPoint - Facilities Resale 2-Wire Digital Services Parity with FP Retail 0.00 NA I NA 0 NA 0.00 0.00

NH 1-Nov-10 AGGR PR-5-01-3112 Entire State % Missed Appointment- FairPoint- Facilities UNE POTS Loop Parity with FP Retail 0.88 0.00 671 61 6 0.00 -0.88 0.00

NH 1-Nov-10 AGGR PR-5-0l-3140 Entire State % Missed Appointment- FairPoint- Facilities UNE POTS Platform Parity With FP Retail 0.65 6.67 671 15 6 1.00 5.77 0.05

NH 1-Nov-10 AGGR PR-5-0l-3200 Entire State % Missed Appointment- FairPoint- Facilities UNE Specials Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-5-0l-3341 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire Digital Services Parity with FP Retail 0.00 NA I NA 0 NA 0.00 0,00

NH 1-Nov-10 AGGR PR-5-OI-3342 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL Loops Parity with VADI/OSNO and Retail Line Sharing 3.00 0.00 1377 26 42 0.00 -3.05 0.00

NH 1-Nov-10 AGGR PR-5-01-3343 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 non
NH 1-Nov-10 AGGR PR-5-01-334S Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire sDSL - Line Splitting Parity with VADI/OSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-5-01-5000 Entire State % Missed Appointment- FairPoist- Facilities Interconnection Trunks )CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-In AGGR PR-S-02-2100 Entire State % Orders Held for Facilities> 15 Days Resale POTS Parity with FP Retail 0.00 0,00 671 14 0 0.00 0.00 0.00
NH 1-Nov-10 AGGR PR-5-02-2200 Entire State % Orders Held for Facilities> 15 Days Resale Specials Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-Is AGGR PR-5-02-2341 Entire State % Orders Held for Facilities> 15 Days Resale 2-Wire Digital Services Paritywith FP Retail 0.00 NA I NA 0 NA 0.00 0.05

NH 1-Nov-10 AGGR P14-5-02-31 12 Entire State % Orders Held for Facilities v 15 Days UNE POTS Loop Parity with FP Retail 0.00 0.00 671 61 5 0.00 0.00 0.00
NH 1-Nov-10 AGGR PR-5-02-3I40 Entire State % Orders Held for Facilities> 15 Days UNE POTS Platform Parity With FP Retail 0.00 0,05 671 15 5 0.00 0.00 0.00
NH 1-Nov-10 AGGR PR-S-02-3200 Entire State % Orders Held for Facilities> 15 Days UNE Specials Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR PR-5-02-3341 Entire State % Orders Held for Facilities v 15 Days UNE 2-Wire Digital Services Parity with FP Retail 0.00 NA I NA 0 NA 0.00 0.00

NH 1-Nov-10 AGGR PR-5-02-3342 Entire State % Orders Held for Facilities >15 Days UNE 2-Wire xDSL Loops Parity with VADI/OSNO and Retail Line Sharing 0.07 0.00 1377 26 1 0.00 -0.07 0.50

NH 1-Nov-10 AGGR PR-5-02-3343 Entire State % Orders Held for Facilities> 10 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-5-02-3345 Entire State % Orders Held for Facilities > IS Days UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH I-Nov-Is AGGR PR-5-02-5000 Entire State % Orders Held for Facilities> 15 Days Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-5-03-5000 Entire State % Orders Held for Facilities > 60 Days Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR PR-5-04-31 12 Entire State % Orders Cancelled (v five(S) days) after Due Date - Due to Facilities UNE POTS Loop No Standard NA 1.64 NA 61 NA 1.00 1.64 0.00

NH 1-Nov-10 AGGR PR-S-04-3200 Entire State % Orders Cancelled (0 five (5) days) after Due Date - Due to Facilities UNE Specials No Standard NA 0.00 NA 8 NA 0.00 0.00 0,00

NH 1-Nov-Is AGGR PR-S-04-3341 Entire State % Orders Cancelled (> five(S) days) after Due Date - Doe to Facilities UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR P14-5-04-3342 Entire State % Orders Cancelled (> five (5) days) after Due Date - Due to Facilities UNE 2-Wire sDSL Loops No Standard NA 0.00 NA 32 NA 0.00 0.00 0.00

NH I-Nov-rn AGGR PR-6-01-2100 Entire State % Installation Troubles reported within 30 Days Resale POTS Parity with FP Retail for Found Troubles 18.14 18.18 1538 77 275 I4.00 0,04 0.00

NH 1-Nov-10 AGGR PR-0-Q1-2200 Entire State % Installation Troubles reported within 30 Dsys Resale Specials Parity with FP Retail for Found Troubles NA NA NA NA NA NA 0.00 0.00

NH I-Nov-Is AGGR PR-6-0l-2341 Entire State % Installation Troubles reported within 30 Days Resale 2-Wire Digital Services Parity with FP Retail for Found Troubles 0.00 NA 3 NA 0 NA 0,00 0,00

NH 1-Nov-10 AGGR PR-6-01-31 13 Entire State % Installation Troubles reported within 30 Days UNE POTS - Loop - New Parity with FP Retail for Found Troubles 13,53 NA 658 NA 85 NA -13.53 0.00

NH 1-Nov-10 AGGR PR-6-01-3140 Entire State % Installation Troubles reported within 30 Days UNE POTS Platform Parity With FP Retail For Found Troubles 18.75 8.41 1538 214 288 18.00 -10.38 0.00

NH 1-Nov-10 AGGR PR-0-01-3200 Entire State 1111 Installation Troubles reported within 30 Days UNE Specials Purity with FP Retail for Found Troubles NA NA NA NA NA NA 0,00 0.00

NH I-Nov-Is AGGR PR-6-0l-3341 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire Digital Services Parity with FP Retail for Found Troubles 13.53 NA 656 NA 89 NA I3.53 0,00

NH I-Nov-In AGGR PR-6-OI-3342 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL Loops Parity with FP Retail for Found Troubles 13,53 NA 658 NA 89 NA -13.53 0.00

NH I-Nov-Is AGGR PR-6-01-3343 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI/OSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR PR-0-01-3345 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire sDSL - Line Splitting Parity with VADI/OSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR PR-0-0l-5000 Entire State % Installation Troubles reported within 30 Days Interconnection Trunks (CLEC) Parity with FP Retail for Found Troubles NA NA NA NA NA NA 0.00 0.00

NH I-Nov-In AGGR PR-E-02-3520 Entire State % Installation Troubles reported within seven (7) Days UNE Loop Basic Hot Cut (all line size) 2% NA NA NA NA NA NA 0.00 0.00

NH I-Nov-Is AGGR P111-6-02-3523 Entire State 115 Installation Troubles reported within seven (7) Days UNE Loop - Large Job Hot Cut (all line 2% NA NA NA NA NA NA 0.00 0.00

NH I-Nov-Is AGGR PR-6-02-3525 Entire Stale % Installation Troubles reported within seven (7) Days UNE Loop - Batch Hot Cut (all line size 2% NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR PR-0-03-21 00 Entire State % Installation Troubles reported within 30 Days - FOKJTOK/CPE Resale POTS No Standard 3,71 14.29 1538 77 57 11.00 10.58 0.00

NH 1-Nov-10 AGGR PR-6-03-2200 Entire State % Installation Troubles reported within 30 Days - FOKITOK/CPE Resale Specials No Standard NA NA NA NA NA NA 0,00 0.05
NH 1-Nov-10 AGGR PR-6-03-2341 Entire State % Installation Troubles reported within 30 Days - FOKITOK/CPE Resale 2-Wire Digital Services No Standard 0,00 NA 3 NA 0 NA 0,00 0.00

NH 1-Nov-10 AGGR PR-0-03-31 12 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE POTS Loop No Standard NA NA NA NA NA NA 0.00 0,00

NH I-Nov-Is AGGR PR-0-03-3140 Entire State 115 Installation Troubles reported within 30 Days - FOK)TOKJCPE UNE POTS Platform No Standard NA 374 NA 214 NA 8.00 3.74 0.00
NH 1-Nov-10 AGGR PR-6-03-3200 Enlire State 115 Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE Specials No Standard NA NA NA NA NA NA 0,00 0,00

NH I-Nov-Is AGGR P15-6-03-3341 Entire State % Installation Troubles reported within 30 Days - FOKITOK)CPE UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR PR-6-03-3342 Entire State % Installation Troubles reported within 30 Days - FOKITOKJCPE UNE 2-Wire xDSL Loops No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-In AGGR PR-6-03-3343 Entire State % Installation Troubles reported within 30 Days - FOK)TOK/CPE UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 0.00 0,00
NH 1-Nov-10 AGGR PR-6-03-3345 Entire State % Installation Troubles reported within 30 Days - FOKIrOK/CPE UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 0.00 0,00
NH I-Nov-IS AGGR PR-6-03-5000 Entire State 115 Installation Troubles reported within 30 Days - FOK)TOK/CPE Interconnection Trunks (CLEC) No Standard NA NA NA NA NA NA 5,00 0.00

NH I-Nov-In AGGR PR-8-0l-2100 Entire State Percent Open Orders in a Hold Status> 30 Days Resale POTS Parity with FairPoint Retail 1.27 7.14 7815 58 90 4.00 5,88 0.00
NH 1-Nov-10 AGGR PR-8-OI-2200 Entire State Percent Open Orders in a Hold Status> 30 Days Resale Specials Parity with FairPoint Retail 10,71 0.00 56 0 6 2.00 -10.71 0,00

NH 1-Nov-10 AGGR PR-8-01-2341 Entire State Percent Open Orders in a Hold Status> 30 Days Resale 2-Wire Digital Services Parity with FairPoint Retail 100.00 NA 4 NA 4 NA -bOOS 0.00

NH 1-Nov-10 AGGR PR-8-0l-3I00 Entire State Percent Open Orders in a Hold Status> 30 Days UNE POTS Parity with FairPoint Retail 1.27 1,25 7815 311 99 4.05 0.02 0.00

NH 1-Nov-10 AGGR PR-8-0l-3200 Entire State Percent Open Orders in a Hold Status> 30 Days UNE Specials Parity with FairPoint Retail 10.71 116,97 56 6 6 7.00 105.55 0,00

NH I-Nov-IS AGGR PR-8-01-3341 Entire State Percent Open Orders in a Hold Status ‘ 30 Days UNE 2-Wire Digital Services Parity with FairPoint Retail 425.00 NA 4 NA 17 NA -425.00 0.00

NH 1-Nov-10 AGGR P15-5-01-3342 Entire State Percent Open Orders in a Hold Status 0 30 Days UNE 2-Wire xDSL Loops Parity with FairPoint Retail 400.00 6,45 1 31 4 2.00 -353.55 0.00

NH 1-Nov-10 AGGR PR-8-01-3343 Entire State Percent Open Orders in a Hold Status v 30 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI/OSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-Is AGGR PR-5-OI-3345 Entire Slate Percent Open Orders in n Hold Stntus > 30 Days UNE 2-Wire xDSL - Lino Splitting Parity with VADI/DSNO asd Rotail Lion Sharing NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR PR-5-01-3510 Entire State Percent Open Orders in a Hold Status> 30 Days UNE EEL Parity with FairPoint Retail 7.14 NA 42 NA 3 NA -7.14 0,00

NH 1-Nov-10 AGGR P15-5-01-3530 Entire State Percent Open Orders in a Hold Status > 30 Days UNE IOF Parity with FairPoint Retail 266,67 NA 9 NA 24 NA -268,67 0.00

NH 1-Nov-10 AGGR P15-8-01-5000 Entire State Percent Open Orders in a Hold Status > 30 Days Interconnection Trunks (CLEC) Parity with FairPoint Retail NA NA NA NA NA NA 0.00 0,00

NH I-Nov-IS AGGR P15-8-02-2100 Entire State Percent Open Orders isa Hold Status> 90 Days Resale POTS Parity with FairPoint Retail 0,95 5,36 7815 56 74 3.00 4.41 0.00

NH I-Nov-In AGGR P14-5-02-2200 Entire Stale Percent Open Orders in a Hold Status > 90 Days Resale Specials Parity with FairPoint Retail 3,57 0.00 56 0 2 2.00 -3,57 0,00

NH 1-Nov-IS AGGR PR-8-02-2341 Entire State Percent Open Orders is a Hold Status > 90 Days Resale 2-Wire Digital Services Parity with FairPoint Retail 50.00 NA 4 NA 2 NA -50.00 0.00

NH I-Nov-IS AGGR PR-8-02-3100 Entire State Percent Open Orders in a Hold Status> 90 Days UNE POTS Parity with FairPoint Retail 0.55 0.56 7815 311 74 3.00 5.02 0,00

NH I-Nov-IS AGGR P15-8-02-3200 Entire State Percent Open Orders in a Hold Status > 90 Days UNE Specials Parity with FairPoint Retail 3.57 50.00 56 6 2 3.00 46.43 0,00

NH 1-Nov-IS AGGR PR-8-02-3341 Entire State Percent Open Orders in a Hold Status > 00 Days UNE 2-Wire Digilal Services Parity with FairPoint Retail 250.00 NA 4 NA 10 NA -250.05 0.00

NH I-Nov-IS AGGR PR-8-02-3342 Entire State Percent Open Orders in a Hold Status > 50 Days UNE 2-Wire xDSL Loops Parity with FairPoint Retail 400.00 6,40 I 31 4 2.00 -353,55 0,05

NH 1-Nov-10 AGGR P14-8-02-3343 Entire Stale Percent Open Orders in a Hold Status > 95 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH I-Nov-IS AGGR PR-8-02-3345 Entire State Percent Open Orders in a Hold Status o 90 Days UNE 2-Wire xDSL - Line Splitting Parity with VADI/OSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH I-Non-IS AGGR PR-8-02-3510 Entire State Percent Open Orders in a Hold Status v 00 Days UNE EEL Parity with FairPoint Retail 4.76 NA 42 NA 2 NA -4.78 0.00

NH I-Nnv-In AGGR PR-8-02-3530 Entire State Percent Open Orders in a Hold Status v 00 Days UNE IOF Parity with FairPoint Retail 144.44 NA 8 NA 13 NA -144,44 0,00

NH I-Nov-In AGGR P15-5-02-5000 Entire State Porcont Open Ordnrs in a Hold Status > 00 Days Interconnection Trunks (CLEC) Parity with FairPoint Retail NA NA NA NA NA NA 0.00 0.00

NH I-Nov-Is AGGR P14-9-01-3520 Entire Stale % On Tiwe Performance - Hot Cut UNE Loop - Basic Hot Cut (all line size 05% Completed Within Window NA 100,05 NA 28 NA 28,00 100.00 0,00
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AGGR PR-9-01-3523 Entire State % On Time Performance - Hot Cut UNE Loop - Large Job Hot Cut (all line 95% Completed Within Window NA NA NA NA NA
AGGR PR-9-O1-3525 Entire State % On Time Performance - Hot Cot UNE Loop - Batch Hot Cut Loop (all hr 95% Completed Within Window NA NA NA NA NA
AGGR PR-9-04-3525 Entire State % On Time Batch Due Date UNE Loop - Batch Hot Cut 95% within six business days NA NA NA NA NA
AGGR PR-9-08-3533 Entire State Average Duration of Hot Cut Installation Trovbles UNE POTS - Loop - Hot Cot Total Parity with FairPoint Retail 1.05 NA 246 NA 256
AGGR MR-i-01-6050 Entire State Average Response Time - Create Trovble LSI-TA Parity with Retail plus not more than four (4) seconds 3.94 94.33 14308 2173 56367
AGGR MR-1-02-6050 Entire State Average Response Time - Status Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 0.17 0.52 119327 25896 20025
AGGR MR-i-03-6050 Entire State Average Response Time - Modify Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 2.10 104.08 4506 420 8462

AGGR MR-1-04-6050 Entire State Average Response Time - Request Cancellation of Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 2.04 117.13 458 8 933
AGGR MR-l-05-6050 Entire State Average Response Time - Trouble Report History (by TN/Circuit) LSI-TA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA
AGGR MR-1-06-6050 Entire State Average Response Time - Test Trouble (POTS Only) LSI-TA Parity with Retail plus not more than four (4) seconds NA 152.94 NA 560 NA
AGGR MR-i-07-6050 Entire State % On-Time Ticket Closure on Bonded Open Tickets by FairPoinL EBTA 98% On-time NA NA NA NA NA
AGGR MR-i-07-6095 Entire State % On-Time Ticket Closure on Bonded Open Tickets by FairPoint. TAXI 98% on-time NA NA NA NA NA
AGGR MR-i-08-6060 Entire State % On-Time - Create Trouble EETA 95% within 2 minutes NA NA NA NA NA
AGGR MR-1-08-6095 Entire State % On-Time - Create Trouble TAXI 95% within 2 minutes NA NA NA NA NA
AGGR MR-1-09-6060 Entire State % On-Time - Status Trouble BETA 95% within 2 minutes NA NA NA NA NA
AGGR MR-1-09-6095 Entire State % On-Time - Status Trouble TAXI 95% within 2 minutes NA NA NA NA NA
AGGR MR-1-10-6060 Entire State % On-Time - Modify Trouble EBTA 95% within 2 minutes NA NA NA NA NA
AGGR MR-1-lO-6095 Entire State % On-Time - Modify Trouble TAXI 95% within 2 minutes NA NA NA NA NA
AGGR MR-i-I 1-6060 Entire State % On-Time - Request Cancellation of Trouble BETA 95% within 2 minutes NA NA NA NA NA
AGGR MR-i-i 1-6095 Entire State % On-Time - Request Cancellation of Trouble TAXI 95% within 2 minutes NA NA NA NA NA
AGGR MR-i-i2-6060 Entire State % On-Time - Test Trouble (POTS Only) EBTA 95% within 2 minutes NA NA NA NA NA
AGGR MR-1-i2-6095 Entire State % On-Time - Test Trouble (POTS Only) TAXI 95% within 2 minutes NA NA NA NA NA
AGGR MR-2-01-2200 Entire State Network Trouble Report Rate Resale Specials Parity with FairPoint Retail 0.00 0.00 23982 452 tO
AGGR MR-2-01-3200 Entire State Network Trouble Report Rate UNE Specials Parity with FairPoint Retail 0.00 0.00 23982 roes to
AGGR MR-2-01-5000 Entire State Network Trouble Report Rate Interconnection Trunks (CLEC) Parity with FairPoint Retail NA NA NA NA NA
AGGR MR-2-02-2i00 Entire State Network Trouble Report Rate - Loop Resale POTS Parity with FairPoint Retail 0.01 0,00 274615 18833 2567
AGGR MR-2-02-2341 Entire State Network Trouble Report Rate - Loop Resale 2-Wire Digital Services Parity with FairPoint Retail 0.00 0.00 2603 401 4
AGGR MR-2-02-31 i2 Entire State Network Trouble Report Rate - Loop UNE POTS Loop Parity with FairPoint Retail 0.01 0,00 274615 31770 2567
AGGR MR-2-02-3140 Entire State Network Trouble Report Rate - Loop UNE POTS Platform Purity With FairPoint Retail 0.01 0.00 274615 24836 2567
AGGR MR-2-02-334i Entire State Network Trouble Report Rate - Loop UNE 2-Wire Digital Loops Purity with FairPoint Retail 0.01 0.00 276209 2 2570
AGGR MR-2-02-3342 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL Loops Parity with FairPoint Retail 0.01 0.01 276209 1876 2570
AGGR MR-2-02-3343 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Line Sharing Purity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA
At3GR MR-2-02-3345 Entire State Network Trouble Report Rate - Loop UNE 2-Wire sDSL - Line Splitting Purity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA
AGGR MR-2-03-21 00 Entire State Network Trouble Report Rate - Central Office Resale POTS Purity with FairPoint Retail 0.00 0.00 274615 18833 95
AGGR MR-2-03-2341 Entire State Network Trouble Report Rate - Central Office Resale 2-Wire Digital Services Parity with FairPoint Retail 0.00 0.00 2603 401 1

AGGR MR-2-03-3i 12 Entire State Network Trouble Report Rate - Central Office UNE POTS Loop Parity with FairPoint Retail 0,00 0.00 274615 31770 51

AGGR MR-2-03-3140 Entire State Network Trouble Report Rate - Central Office UNE POTS Platform Purity With FairPoint Retail 0.00 0.00 274615 24836 95
AGGR MR-2-03-334i Entire State Network Trouble Report Rate - Central Office UNE 2-Wire Digital Loops Purity with FairPoint Retail 0.00 0.00 276208 2 96
AGOR MR-2-03-3342 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL Loops Parity with FuirPoint Retail 0,00 0.00 27e2n5 1878 51

AGGR MR-2-03-3343 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA
‘ AGGR MR-2-03-3345 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire nDSL - Line Splitting Purity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA

AGGR MR-2-04-2100 Entire State % Subsequent Reports Resale POTS No Standard NA NA NA NA NA
AGGR MR-2-04-2341 Entire State ¾ Subsequent Reports Resale 2-Wire Digital Services No Standard NA NA NA NA NA
AGGR MR-2-04-31 12 Entire State ¾ Subsequent Reports UNE POTS Loop No Standard NA NA NA NA NA
AGGR MR-2-04-3i40 Entire State ¾ Subsequent Reports UNE POTS Platform No Standard NA NA NA NA NA
AGGR MR-2-04-334i Entire State ¾ Subsequent Reports UNE 2-Wire Digital Loops No Standard NA NA NA NA NA
AGGR MR-2-04-3342 Entire State ¾ Subsequent Reports UNE 2-Wire xDSL Loops No Standard NA NA NA NA NA
AGGR MR-2-04-3343 Entire State ¾ Subsequent Reports UNE 2-Wire XDSL - Line Sharing No Standard NA NA NA NA NA
AGGR MR-2-04-3345 Entire State % Subsequent Reports UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA
AGGR MR-2-05-2100 Entire State ¾ CPEITOKIFOK Trouble Report Rate Resale POTS No Standard NA 0.15 NA 18833 NA
AGGR MR-2-05-2200 Entire State ¾ CPE/TOK/FOK Trouble Report Rate Resale Specials No Standard 0.03 0.00 23982 452 8

AGGR MR-2-05-2341 Entire State % CPE/TOK/FOK Trouble Report Rate Resale 2-Wire Digital Services No Standard 0,08 0.50 2603 401 2
AGGR MR-2-05-31 12 Entire State ¾ CPEITOK/FOK Trouble Report Rate UNE POTS Loop No Standard NA 0.29 NA 31770 NA
AGGR MR-2-05-3140 Entire State ¾ CPE/TOKJFOK Trouble Report Rate UNE POTS Platform No Standard NA 0.26 NA 2483e NA
AGGR MR-2-05-3200 Entire State ¾ CPEITOKIFOK Trouble Report Rate UNE Specials No Standard NA 0.00 NA 1060 NA
AGGR MR-2-05-334i Entire State ¾ CPE/TOKIFOK Trouble Report Rate UNE 2-Wire Digital Loops No Standard NA 0,00 NA 2 NA
AGGR MR-2-05-3342 Entire State % CPEITOK/FOK Trouble Report Rate UNE 2-Wire aDSL Loops No Standard NA 1,07 NA 1876 NA
AGGR MR-2-05-3343 Entire State ¾ CPE/TOK/FOK Trouble Report Rate UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA
AGGR MR-2-05-3345 Entire State ¾ CPE/TOKIFOK Trouble Report Rate UNE 2-Wire uDSL - Line Splitting No Standard NA NA NA NA NA
AGGR MR-3-01-21 10 Entire State ¾ Missed Repair Appointment - Loop Resale POTS Business Purity with FP Retail 21.15 27,79 364 36 77
AGGR MR-3-Oi-2i20 Entire State % Missed RepairAppointment - Loop Resale POTS Residence Purity with FP Retail 6,22 0.00 2203 2 137

AGGR MR-3-Oi-2341 Entire State % Missed RepairAppointment - Loop Resale 2-Wire Digital Services Purity with FP Retail 0.00 0,00 4 1 0
AGGR MR-3-01-31 i2 Entire State ¾ Missed RepairAppointment - Loop UNE POTS Loop Parity with FP Retail 8.34 26,10 2567 121 214
AGGR MR-3-01-3144 Entire State ¾ Missed Repair Appointment - Loop UNE Platform Business Purity With FP Retail 21.15 36,67 364 30 77
AGGR MR-3-0l-3i45 Entire State % Missed RepairAppointment - Loop UNE Platform Residence Purity With FP Retail 6,22 12,68 2203 71 r37
AGGR MR-3-01 -3341 Entire State ¾ Missed Repair Appointment - Loop UNE 2-Wire Digital Loops Purity with FP Retail 8.33 NA 2570 NA 2r4
AGGR MR-3-01-3342 Entire State ¾ Missed Repair Appointment - Loop UNE 2-Wire xDSL Loops Purity with PP Retail 8,33 16,67 2570 24 214
AGGR MR-3-01-3343 Entire State ¾ Missed Repair Appointment - Loop UNE 2-Wire xDSL - Line Sharing Purity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA
AGGR MR-3-0l-3345 Entire State ¾ Missed Repair Appointment - Loop UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA
AGGR MR-3-02-21 10 Entire State ¾ Missed Repair Appointment - Central Office Resale POTS Business Parity with FP Retail 14.81 0,00 27 ro 4
AGGR MR-3-02-2i20 Entire State ¾ Miosed Repair Appointment- Central Office Resale POTS Residence Parity with FP Retail r,47 NA 68 NA

AGGR MR-3-02-234 1 Entire State ho Missed Repair Appointment - Central Office Resale 2-Wire Digital Services Parity with FP Retail 0.00 NA 1 NA
AGGR MR-3-02-31 12 Entire State ¾ Missed Repair Appoistment - Central Office UNE POTS Loop Parity with FP Retail 3,92 40.00 51 5 2
AGGR MR-3-02-3i44 Entire State % Missed Repair Appointment - Central Office UNE Platform Business Parity With PP Retail 14.91 14.29 27 t4 4
AGGR MR-3-02-3145 Entire State % Missed Repair Appointmeot - Central Office UNE Platform Residence Purity With PP Retail 1.47 0.00 68 5
AGGR MR-3-02-334i Entire State ¾ Missed Repair Appointment - Central Office UNE 2-Wire Digital Loops Purity with PP Retail 3,92 NA SI NA 2
AGGR MR-3-02-3342 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL Loops Parity with FP Retail 3.92 tOO.00 SI t 2
AGGR MR-3-02-3343 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA
AGGR MR-3-02-3345 Entire State ¾ Missed RepairAppointment - Central Office UNE 2-Wire 5DSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA
AGGR MR-3-03-2i00 Entire State ¾ CPE)TOK/FOK - Missed Appointment Resale POTS No Standard 6,74 28,57 697 28 47
AGGR MR-3-03-2341 Entire State ¾ CPEITOK/FOK - Missed Appointment Resale 2-Wire Digital Services No Standard 0,00 50.00 2 2
AGGR MR-3-03-3i 12 Entire State hi, CPEITOKIFOK - Missed Appointment UNE POTS Loop NA 35.87 NA 02 NA
AGGR MR-3-03-3140 Entire State ¾ CPEITOK/FOI< - Missed Appointment UNE POTS Platform NA r6.92 NA 85 NA
AGGR MR-3-53-3341 Entire State ¾ CPEITOK/FOK - Missed Appointment UNE 2-Wire Digital Loops NA NA NA NA NA
AGGR MR-3-03-3342 Entire State %CPE/TOK/FOK - Missed Appointment UNE 2-Wire xDSL Loops NA 20.00 NA 20 NA
AGGR MR-3-03-3343 Entire State %CPEITOKIFOK - Missed Appointment UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA
AGGR MR-3-03-3345 Entire Slate %CPE/TOKJFOK - Missed Appointment UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA
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NH 1-Nov-10 AGGR MR-4-01-2100 Entire State Mean Time To Repair - Total Resale POTS Parity with FP Retail 2014 14.81 2662 48 53818 710.03 -8.33 26.20 1.78
NH 1-Nov-10 AGGR MR-4-01-2216 Entire State Mean Time To Repair - Total Resale Specials (Non DSO & DSO) Parity with FP Retail 4,12 NA 3 NA 12 NA -4.12 0.00
NH 1-Nov-10 AGGR MR-4-01-2217 Entire State Mean Time To Repair - Total Resale Specials (DS1 & DS3) Panty with PP Retail 5.57 NA 7 NA 39 NA -5.57 20.16
NH 1-Nov-10 AGGR MR-4-01-2341 Entire State Mean Time To Repair - Total Resale 2-Wire Digital Services (ISDN) Parity with FP Retail 18.07 42.82 5 1 50 42.82 24.75 16.79
NH I-Nov-tO AGGR MR-4-01-31 12 Entire State Mean Time To Repair - Total UNE POTS Loop Parity with FP Retail 20.17 8.40 2618 126 52798 1.08424 -11.72 26.34 5.00

NH I-Nov-lu AGGR MR-4-01-3140 Entire State Mean Time To Repair - Total UNE POTS Platform Parity with FP Retail 20.14 14.97 2662 120 53816 1.78931 -5,17 26.20 3.24
NH 1-Nov-10 AGGR MR-4-01-3216 Entire State Mean Time To Repair - Total UNE Specials (Non DSO & DSO> Parity with PP Retail 4.12 NA 3 NA 12 NA -4.12 0.00
NH 1-Nov-10 AGGR MR-4-01-3217 Entire State Mean Time To Repair - Total UNE Specials (DS1 & DS3) Parity with FP Retail 5.57 2.14 7 3 39 8.41 3.44 20.16
NH 1-Nov-10 AGGR MR-4-01-3341 Entire State Mean Time To Repair- Total UNE 2-Wire Digital Loops Parity with FP Retail 11.46 NA 4 NA 46 NA -11.46 9.59

NH I-Nov-Is AGGR MR-4-01-5000 Entire State Mean Time To Repair- Total Interconnection Trunks (CLEC> Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH I-Nov-lu AGGR MR-4-02-2110 Entire State Mean Time To Repair-Loop Trouble Resale POTS Business Parity with FP Retail 11.16 16.51 384 30 4062 594.33 5.35 10.50 -2.35

NH 1-Nov-10 AGGR MR-4-02-2120 Entire State Mean Time To Repair- Loop Trouble Resale POTS Residence Parity with FP Retail 22.12 20.27 2203 2 48726 40.55 -1.84 26.08

NH 1-Nov-10 AI3GR MR-4-02-2341 Entire State Mean Time To Repair - Loop Trouble Resale 2-Wire Digital Services Parity with FP Retail 11.46 42.82 4 1 46 42.82 31.37 9.55

NH 1-Nov-10 AGGR MR-4-02-3112 Entire State Mean Time To Repair- Loop Trouble UNE POTS Loop Parity with FP Retail 20.48 8.38 2567 121 52062 1.011,12 .12.12 26.52 5.00

NH 1-Nov-10 AGGR MR-4-02-3144 Entire State Mean Time To Repair- Loop Trouble UNE Platform Business Parity With PP Retail 11,18 17.61 364 30 4062 528.24 6,45 0.00 -2.18

NH 1-Nov-In AGGR MR-4-02-3145 Entire State Mean Time To Repair - Loop Trouble UNE Platform Residence Parity With PP Retail 22,12 15.48 2203 71 49726 1.099,28 -6.64 28.08 2,86
NH 1-Nov-10 AGGR MR-4-02-3341 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire Digital Loops Parity with FP Retail 20,47 NA 2570 NA 52804 NA -20.47 26,51
NH 1-Nov-10 AGGR MR-4-02-3342 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL Loops Parity with FP Retail 20.47 7,29 2570 24 52604 175.04 -13.18 26,51 5.00

NH 1-Nov-10 AGGR MR-4-02-3343 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR MR-4-02-3245 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 5.00 0.00
NH I-Nov-Is AGGR MR-4-02-21 10 Entire State Mean Time To Repair - Central Office Trouble Resale POTS Business Parity with FP Retail 10,35 7,61 27 10 279 70.06 -2,74 9,41 0,52
NH I-Nov-to AGGR MR-4-03-2120 Entire State Mean Time To Repair- Central Office Trouble Resale POTS Residence Parity with FP Retail 8.05 NA 68 NA 548 NA -8.05 11.17
NH 1-Nov-10 AGGR MR-4-03-2341 Entire State Mean Time To Repair - Central Office Trouble Resale 2-Wire Digital Services Parity with FP Retail 44.53 NA I NA 45 NA -44.53 0.00

NH 1-Nov-10 AGOR MR-4-03-31 12 Entire State Mean Time To Repair- Central Office Trouble UNE POTS Loop Parity with FP Retail 4,63 10,62 51 5 238 53.12 5.95 5.70
NH 1-Nov-10 AGGR MR-4-03-3144 Entire State Mean Time To Repair- Central Office Trouble UNE Platform Business Parity With PP Retail 10.35 9.57 27 14 279 133.90 -0.78 9,41 0.12

NH 1-Nov-10 AGGR MR-4-03-3145 Entire State Mean Time To Repair - Central Office Trouble UNE Platform Residence Parity With FP Retail 8.05 4.54 08 0 548 22.70 -3.51 11.17

NH I-Nov-Is AGGR MR-4-03-3341 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire Digital Loops Paritywith FP Retail 4,63 NA 51 NA 238 NA -4.63 5.70
NH 1-Nov-In AGGR MR-4-03-3342 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire oOSL Loops Parity with FP Retail 4,63 0.82 51 I 235 0,62 1.95 5.70

NH 1-Nov-10 AGGR MR-4-03-3343 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR MR-4-03-3345 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire 5DSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR MR-4-04-2100 Entire State % Cleared (all troubles> within 24 Hours Resale POTS Parity with FP Retail 80.32 89,59 2082 48 2138 43.00 9,27 0.00 1,47
NH 1-Nno-10 AGGR MR-4-04-2216 Entire State % Cleared (all troubles> within 24 Hours Resale Specials (Non DS0 & DSO> Parity with PP Retail 33.33 NA 3 NA I NA -33.33 0.00

NH 1-Nov-10 AGGR MR-4-04-2217 Entire State % Cleared (all troubles> within 24 Hours Resale Specials (DS1 & DS3( Parity with PP Retail 0.00 NA 7 NA 0 NA 0.00 0.00
NH 1-Nov-10 AGGR MR-4-04-2341 Entire State % Cleared (all troubles> within 24 Hours Resale 2-Wire Digital Services Parity with PP Retail 80.00 0.00 5 1 3 0.00 -60.00 0.00

NH 1-Nov-10 AGGR MR-4-04-31 12 Entire State % Cleared (all troubles> within 24 Hours UNE POTS Loop Parity with PP Retail 80,25 93,05 2618 120 2101 118,00 13.40 0.00 4,02
NH I-Nov-is AGGR MR-4-04-3140 Entire State % Cleared (all troubles> within 24 Hours UNE POTS Platform Parity with FP Retail 80,32 87.50 2002 120 2138 105.00 7.18 0,00 1,89
NH 1-Nov-10 AGGR MR-4-04-3216 Entire State % Cleared (all troubles> within 24 Hours UNE Specials (Non DSO & DSO> Parity w~ith FP Retuit 33.33 NA 3 NA I NA 33.33 0.00

NH 1-Nov-10 AGGR MR-4-04-3217 Entire State % Cleared (all troubles> within 24 Hours UNE Specials (DS1 & DS3> Parity with PP Retail 14,20 33.33 7 3 I 1.00 19.05 0.00
NH 1-Nov-10 AGGR MR-4-04-3341 Entire State Cleared (all troubles> within 24 Hours UNE 2-Wire Digital Loops Parity with FP Retail no.24 NA 2021 NA 2103 NA -90.24 0.00
NH 1-Nvv-l0 AGGR MR-4-04-3342 Entire State % Cleared (all troubles> within 24 Hours UNE 2-Wire sDSL Loops Parity with PP Retail 79.85 96.00 268 25 214 24.00 18.15 0.00 1.05

NH 1-Nov-10 AGGR MR-4-04-3343 Entire State Cleared (all troubles) within 24 Hours UNE 2-Wire sDSL - Line Sharing Parity with VAOI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH 1-Nov-10 AGGR MR-4-04-334S Entire State % Cleared (all troubles> within 24 Hours UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR MR-4-04-5000 Entire State % Cleared (all troubles> within 24 Hours Interconnection Trunks >CLEC) Parity with FP Retail NA NA NA NA NA NA 0,00 0.00

NH 1-Nov-10 AGGR MR-4-05-5000 Entire State % Out of Service v 2 Hours Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-06-2110 Entire State % Out of Service> 4 Hours Resale POTS - Business Parity with FP Retail 01.72 03.64 250 22 tOn 14.00 1.92 0.00 -0.39

NH 1-Nov-10 AGGR MR-4-06-2120 Entire State % Out of Service > 4 Hours Resale POTS - Residence Parity with FP Retail 81,48 NA 1029 NA 1327 NA -81.40 0.00

NH 1-Nov-10 AGGR MR-4-06-2216 Entire State % Out of Service v 4 Hours Resale Specials (Non OSO & DSO) Parity with PP Retail 100.00 NA 1 NA 1 NA -100.00 0.00

NH 1-Nov-10 AGGR MR-4-06-221 7 Entire State % Out of Service v 4 Hours Resale Specials (OS1 & DS3( Parity with FP Retail 0.00 NA 1 NA 0 NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-00-3144 Entire State % Out of Service >4 Hours UNE Platform Business Parity with FP Retail 61.72 03.04 250 II 158 7.00 1.92 0.00 -0.42

NH 1-Nov-10 AGGR MR-4-06-3145 Entire State % Out of Service> 4 Hours UNE Platform Residence Paritywith FP Retail 81.46 71.43 1029 35 1327 25.00 -10.03 0.00 1.27

NH 1-Nov-10 AGGR MR-4-06-3216 Entire State Out of Service v 4 Hours UNE Specials (Non DSO & DSO> Parity with FP Retail 100.00 NA I NA 1 NA -100.00 0.00

NH 1-Nov-10 AGGR MR-4-06-3217 Entire State % Out of Service> 4 Hours UNE Specials (DS1 & DS3) Parity with FP Retail 0.00 NA I NA 0 NA 0,00 0.00

NH 1-Nov-10 AGGR MR-4-06-5000 Entire State % Out of Service> 4 Hours Interconnection Trunks (CLEC> Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-cI7-21113 Entire State % Out of Service> 12 Hours Resale POTS - Business Paritywith FP Retail 27.34 40.91 250 22 70 9,00 13.57 0.00 -1.57
NH 1-Nov-10 AGGR MR-4-07-2120 Entire State % Out of Service > 12 Hours Resale POTS - Residence Parity with PP Retail 58.62 NA 1029 NA 955 NA -58.82 0.00

NH 1-Nov-10 AGGR MR-4-07-2341 Entire State Out of Service> 12 Hours Resale 2-Wire Digital Services Parity with PP Retail 0.00 NA 2 NA 0 NA 0.05 0.00
NH 1-Nov-10 AGGR MR-4-tt7-31 12 Entire State % Out of Service> 12 Hours UNE POTS Loop Parity with FP Retail 54.74 7.32 1858 41 1018 3.00 -47.42 0.00 5.00
NH 1-Nyu-b AGGR MR-4-07-3144 Entire State % Out of Service> 12 Hours UNE Platform Business Parity with FP Retail 27.34 45.45 256 11 70 5.00 18.11 0.00 -1.80

NH 1-Nov-10 AGGR MR-4-07-3145 Entire State % Out of Service> 12 Hours UNE Platform Residence Purity with FP Retail 58.02 42.88 1029 35 505 15.00 -15.77 0.00 1.05

NH 1-Nov-10 AGGR MR-4-07-3341 Entire State Out of Service> 12 Hours UNE 2-Wire Digital Loops Parity with PP Retail 54.14 NA 1986 NA 1021 NA -54.14 0.00
NH 1-Nov-10 AGGR MR-4-07-3342 Entire State Out of Service> 12 Hours ‘ UNE 2-Wire xDSL Loops Parity with FP Retail 54.71 33.33 1857 3 1018 1.00 -21.38 0.00
NH 1-Nov-10 AGGR MR-4-07-3343 Entire State % Out of Service> 12 Hours UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Shuring NA NA NA NA NA NA 0.00 0.00
NH 1-Nov-10 AGGR MR-4-07-3345 Entire State % Out of Service v 12 Hours UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-07-5000 Entire State % Out of Service> 12 Hours Interconnection Trunks (CLEC> Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-08-2111J Entire State Out of Service> 24 Hours Resale POTS Business Paritywith FP Retail 4.30 13.04 250 22 II 3.00 9,34 0.00 -2.11

NH 1-Nov-10 AGGR MR-4-Q8-2120 Entire State % Out of Service> 24 Hours Resale POTS Residence Parity with FP Retail 19.09 NA 1029 NA 311 NA -19.09 0.00

NH 1-Nov-10 AGGR MR-4-OB-221 6 Entire State % Out of Service o 24 Hours Resale Specials (Non DSO & DSO> Parity with FP Retail 0.00 NA 1 NA 0 NA 0.00 0.00

NH l-Nvv-I0 AGGR MR-4-08-2217 Entire State % Out of Service> 24 Hours Resale Specials (DS1 & DS3) Parity with FP Retail 0.00 NA 1 NA 0 NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-08-2341 Entire State % Out of Service v 24 Hours Resale 2-Wire Digital Services Parity with FP Retail 0.00 NA 2 NA 0 NA 0.00 0.00

NH I-Nov-In AGGR MR-4-08-31 12 Entire State % Out of Service> 24 Hours UNE POTS Loop Parity with FP Retail 17.16 4.88 1850 41 315 2.00 12.31 0.00 2.04

NH 1-Nov-10 AGGR MR-4-06-3144 Entire State % Out of SOR’ice >24 Hours UNE Platform Bssinoss Parity With FP Rotail 4.30 0.00 250 11 11 0.00 -4.30 0.00 0.32
NH 1-Nov-10 AGGR MR-4-06-3145 Entire State % Out of Service> 24 Hours UNE Platform Residence Parity With PP Retail 19.00 14.25 1029 35 311 5.00 -4.81 0.00 0.40
NH 1-Nov-Is AGGR MR-4-08-3216 Entire State % Out of Service >24 Hours UNE Specials (Non DSO & DSO( Parity with FP Retail 0.00 NA 1 NA 0 NA 0.00 0.00

NH 1-Nay-b AGGR MR-4-08-3217 Entire State % Out of Service> 24 Hours UNE Specials (DSI & 0S3> Parity with FP Retail 0.00 NA 1 NA 0 NA 0.00 0.00

NH I-Nay-b AGGR MR-4-08-3341 Entire State % Out of Service> 24 Hours UNE 2-Wire Digital Loops Parity with FP Retail 17.In NA 1857 NA 319 NA -17.18 0.00

NH I-Nov-tO AGGR MR-4-08-3342 Entire State % Outof Service> 24 Hours UNE 2-Wire xDSL Loops Paritywith FP Retail 17.18 33.33 1657 3 319 1.00 19.16 0.00

NH 1-Nov-10 AGGR MR-4-05-3343 Entire State % Out of Service >24 Hours UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-08-3345 Entire State % Out of Service > 24 Hours UNE 2-Wire xDSL - Live Splitting Purity with VADI/OSNO and Retail Line Sharivg NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR MR-4-05-5000 Entire State % Out of Service > 24 Hours Interconnection Trunks (CLEC> Purity with FP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Nov-10 AGGR MR-5-01-2100 Entire State % Repeat Reports within 30 Days Resole POTS Purity with PP Retail 11.40 6.20 2862 46 300 3.00 -5.21 0,00 0.99

NH 1-Nov-10 AGGR MR-5-01-2200 Entire State % Repeat Reports within 30 Days Resale Specials Parity with PP Retail 0.00 NA 10 NA 0 NA 0.00 0.00

NH 1-Nov-10 AGGR MR-5-0l-2341 Entire State Repeat Reports within 30 Days Resale 2-Wire Digital Services Parity with PP Retail 20.00 0.00 5 I I 0.00 -20.00 0.00

NH 1-Nov-10 AGGR MR-5-01-3I12 Entire State % Repeat Reports within 30 Days UNE POTS Loop Parity with PP Retail 11.46 8.73 2652 126 300 11.00 -2.73 0.00 0.79
NH 1-Nov-10 AGGR MR-5-01-3140 Entire State % Repeat Reports within 30 Days UNE POTS Platform Parity With FP Retail 11.48 10.00 2652 120 300 12.00 1.46 0.00 0,31

NH 1-Nvv-lo AGGR MR-5-01-3200 Entire State % Repeat Reports within 30 Days UNE Specials Parity with PP Retail 0.00 50.00 10 4 0 2.00 50.00 0.00

NH 1-Nay-b AGGR MR-5-0I-3341 Entire State % Repeat Reports within 30 Days UNE 2-Wire Digital Loops Parity with PP Retail 11.48 NA 2666 NA 300 NA -11.48 0.00

NH i-Nvv-i0 AGGR MR-5-Oi-3342 Entire State % Repeat Reports within 30 Days UNE 2-Wire xDSL Loops Parity with PP Retail 11.48 15.23 2666 26 306 5.00 7.75 0.00 -1,47
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AGGR MR-5-01-3343 Entire State % Repeat Reports within 30 Days
AGGR MR-5-01-3345 Entire State % Repeat Reports within 30 Days
AGGR MR-5-01-5000 Entire State % Repeat Reports within 30 Dayo
AGGR NP-1-01-5000 Entire State % Final Trank Groups Exceeding Blocking Standard
AGGR NP-1-02-5000 Entire State % Final Trunk Groups Exceeding Blocking Standard (No Exceptions>
AGGR NP-1-03-5000 Entire State Number Final Trunk Groups Exceeding Blocking Standard - Two (2> Months
AGGR NP-1-04-5000 Entire State Number Final Trunk Groups Exceeding Blocking Standard - Three (3) Months
AGGR NP-2-01-6701 Entire Stute % On Time Response to Request for Physical Collocation
AGGR NP-2-01-6702 Entire State % On Time Response to Request for Physical Collocation
AGGR NP-2-02-6701 Entire State % On Time Response to Request for Virtual Collocation
AGGR NP-2-02-6702 Entire State % On Time Response to Request for Virtual Collocation
AGGR NP-2-03-6701 Entire State Average Interval - Physical Collocation
AGGR NP-2-03-671 I Entire State Average Interval - Physical Collocation
AGGR NP-2-03-6712 Entire State Average Interval - Physical Collocation
AGGR NP-2-04-6701 Entire State Average Interval - Virtual Collocation

AGGR NP-2-04-6702 Entire State Average Interval - Virtual Collocation
AGGR NP-2-05-6701 Entire State % On Time - Physical Collocation
AGGR NP-2-05-6702 Entire State % On Time - Physical Collocation
AGGR NP-2-06-6701 Entire State % On Time - Virtual Collocation
AGGR NP-2-06-6702 Entire State % On Time - Virtual Collocation
AGGR NP-2-07-6701 Entire State Average Delay Days - Physical Collocation
AGGR NP-2-07-6702 Entire State Average Delay Days - Physical Collocation
AGGR NP-2-08-6701 Entire State Average Delay Days - Virtual Collocation
AGGR NP-2-08-6702 Entire State Average Delay Days - Virtual Collocation
AGGR 81-1-02-1000 Entire State % DUF in four (4) Business Days
AGGR EI-2-01-1000 Entire State Timeliness of Carder Bill
AGGR 81-3-04-1 000 Entire State % CLEC Billing Claims Acknowledged within two (2) Business Days
AGGR BI-3-05-1 000 Entire State % CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment
AGGR Bl-3-07-1 000 Entire State % Full or Partial Denials
AGGR Bl-3-09-1000 Entire State % CLEC Billing Claim Credits Not Appearing on the Bill within 45 days
AGGR BI-9-01-I000 Entire State % Billing Completeness in Twelve Billing Cycles
AGGR OD-1-01-1 021 Entire State Average Speed of Answer - Operator Services
AGGR OD-1-02-1021 Entire State Average Speed of Answer- Directory Assistance

UNE 2-Wire xDSL - Line Sharing Parity with VADI!DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing
Interconnection Trunks (CLEC) Parity with FP Retail
CLEC Trunks See Guidelines
CLEC Trunks See Guidelines
CLEC Trunks See Guidelines
CLEC Trunks See Guidelines
Collocation - New Applications 95% on time
Collocation - Augment Applications 95% on time
Collocation - New Applications 95% on time
Collocation - Augment Applications 95% on time
Collocation - New Applications No Standard
Collocation Augment Applications not r No Standard
Collocation Augment Applications sub) No Standard
Collocation - New Applications No Standard
Collocation - Augment Applications -4 No Standard
Collocation - New Applications 95% on time
Collocation - Augment Applications -4 95% on time
Collocation - New Applications 95% on time
Collocation - Augment Applications -4 95% on time
Collocation - New Applications No Standard
Collocation Augment Applications No Standard
Collocation - New Applications No Standard
Collocation Augment Applications No Standard
Resale & UNE combined 95% in four (4) Business Days
Resale & UNB combined 98% in 10 Busivess Days
Resale & UNE combined 95% within two (2) business days after receipt
Resale & UNE combined 95% within 28 Calendar Days after acknowledgement
Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
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0.63 140803 12561 227370


